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AI summary 

Delegates called for reforms to improve productivity, efficiency and safety across the road 
transport industry. Priorities included reducing red tape through streamlined permitting and 
route access approvals, including greater NHVR involvement in addressing "last mile" 
access issues. Participants also supported reviewing vehicle mass and access settings, 
including axle mass limits, PBS requirements, B-double lengths and network classifications.  

There were calls for stronger industry standards through legitimate contracting 
arrangements, clearer definitions of sham contracting, and measures that support safety, 
employment and training outcomes. Stakeholders opposed mass-distance charging, 
supported equitable road-user contributions from electric vehicles, and sought greater 
transparency around industry costs and charges. Improved education and uptake of digital 
compliance tools were also identified as important, alongside support for the National 
Automated Access System (NAAS), better network alignment, and continued investment in 
safety, workforce development and training. 

 

This summary was generated by artificial intelligence and may contain errors.  

 

What you said 
1. Reduce regulatory burden and red tape 

 
• Simplify permits and clearance processes. 
• Make route access approvals more streamlined. 
• Consider having NHVR approve route access rather than local councils to 

address "last mile" issues. 
• Easier permitting and better alignment across networks. 
 

2. Review vehicle mass and access requirements 
 

• Review axle mass limits, including: 
o Twin-steer configurations. 
o Electric truck steer axle limits. 



• Question whether PBS (Performance Based Standards) remains necessary in 
its current form. 

• Consider allowing B-double combinations longer lengths. 
• Improve alignment between network access classifications. 

 
3. Fair contracting and industry standards 

 
• Require legitimate contractor agreements with ACNs. 
• Address and define "sham contracting" through legislation and industry 

frameworks.  
• Establish minimum industry standards. 
• Support safety, employment, and training standards. 

 
4. Costs, charging and transparency 

 
• Oppose mass-distance charging. 
• Electric vehicles should still contribute to road-user charges. 
• Improve cost transparency for customers.  
• Recognise that not all operators have the same cost structures and maintain 

elements of free trade/competition. 
• Review stamp duty impacts. 

 
5. Compliance and education 

 
• Market and industry education is needed to help buyers understand the 

benefits of digital compliance. 
• Introduce a pre-audit self-assessment function within the NHVR portal.  
• Encourage digital compliance tools and processes. 

 
6. Additional suggestions 

 
• Support NAAS.  
• Improve network alignment (noted as a priority). 
• Continue focus on safety, employment, and training standards across the 

industry. 


