
 
 

SAFETY 
 

AI summary 
Delegates identified safety as a shared responsibility requiring action across driver training, 
technology, regulation and the broader supply chain. There was strong support for improving 
driver behaviour through enhanced education on road etiquette, communication, 
professionalism and safe interaction with heavy vehicles, alongside reforms to licensing and 
competency standards. Delegates also endorsed government incentives for proven safety 
technologies, emphasising that investments should be evidence-based and focused on 
solutions with demonstrated safety benefits. 

Participants highlighted the importance of accredited industry standards, including the 
establishment of tyre fitter accreditation programs to improve service quality and 
consistency. Health, wellbeing and fatigue management were recognised as critical 
components of a safe workforce. Delegates also called for greater accountability across the 
supply chain, with regulatory obligations applying to all parties whose actions influence 
safety outcomes. Fair, risk-based insurance arrangements were supported, with insurers 
seen as playing a potential role in encouraging safer practices. 

Overall, delegates favoured practical, evidence-based reforms that strengthen safety 
outcomes while reflecting operational realities. 

 

This summary was generated by artificial intelligence and may contain errors. 

 

What you said 
1. Improve driver behaviour and training 

 
• Promote responsible driver behaviour among all road users. 
• Reward and recognise good driving practices. 
• Include education on: 

o Road etiquette  
o Communication between road users  
o Respect and professionalism  

• Expand vehicle licensing requirements to include heavy vehicle road interaction 
training. 



 

2. Support proven safety technologies 
 

• Government incentives should encourage adoption of proven safety 
technologies. 

• Focus on technologies that have been tested, measured and shown to 
improve safety. 

• Compare outcomes of technology-enabled versus non-technology operations. 
• Conduct reasonable hearings and assessments before implementation. 
• Insurance companies may help drive uptake through premium incentives. 
 

3. Accreditation and industry standards 
 

• Establish an accredited tyre fitter program to improve the quality and 
consistency of tyre fitting. 

• Create clear accreditation processes. 
• Ensure reforms are practical and evidence-based. 

 
4. Health and wellbeing 

 
• Health and wellbeing of workers and drivers is vital. 
• Fatigue management and worker welfare are the underlying concerns. 
 

5. Supply chain and regulatory reform 
 

• Review supply chain responsibilities and duties. 
• Apply regulatory obligations across all parties in the supply chain, not only 

heavy vehicle operators. 
• Ensure reforms are practical and aligned with industry realities. 
 

6. Insurance and compliance 
 

• Support fair insurance rates based on justified risk. 
• Consider the impact on Chain of Responsibility (CoR) participants and 

customers. 
• Insurance mechanisms could be used to encourage safer practices. 
 

7. Licensing reform 
 

• Reform licensing systems and align them with South Australian (SA) 
approaches where appropriate.  

• Improve training and competency standards. 


